Understanding What ADSL Plans- Dynamic vs Static IP

Dynamic vs Static IP
Dynamic — IP Address Changes

Static — IP Address is permanent (needed for web hosting)

Our plans have the following suffixes
DS DE SS SE which reflect —

DS = Dynamic Shaped

DE = Dynamic Flexible

SS = Static Shaped

SE = Static Flexible

These refer to the plan’s combination
of Static or Dynamic IP coupled with
Shaped or Flexible download usage

Example:
Customer calls requesting a 512K plan.
He wants a flat rate & doesn’t need a Static IP. And believes 10 gig would suit

his download requirements
You will select the Plan Code for this Plan in CRM as:

512 Easy DS

512 EASY DS

S

shaped / Flat Rate
DOWNLOAD SPEED 10 Gig Download Limit Dynamic IP



