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Internet is Dropping out Maps

Have customer do an
isolation test and
monitor drops.
Filters/fax machines
etc can cause this
problem

Customer will be
online

Problem persists?

YES
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In DSL Admin,
check “Search
Session History”
check over the last
few days to
determine how
many times the
connection has
dropped

If disconnect
reason is “user
request” then most
likely the fault is
with the modem
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Else
Log a “Drop out
fault” with Telstra




